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B ucnonnenuun npukaza MuHucTepcTBa 00pa3oBaHus U Hayku Poccuiickoit
deneparuu oT 9 HOAOps 20151, Ne 1309 «O6 yrBepxkaenuu [lopsiaka
oOecrieueHurs yCIOBUM TOCTYITHOCTH ISl HHBAIUIOB OObEKTOB U
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HEOOXOMMOM MTOMOIIHNY, a TaK)Ke HOpMaTUBHBIMH TpeOoBaHusiMU CII1
59.13330.2012 B nensix obecrieyeHust OECIPENITCTBEHHOTO TOCTyIa HHBAIUIOB K
JNOVY, B nemnsix obecredeHust MoMoIIH, OKa3bIBAEMON pabOTHUKAMH OpTraHU3aluu
coOLMambHOW cdepbl, MNPOIIEAIIUMUA HEOOXOJUMOE HWHCTPYKTUPOBAHUE TIO

CONPOBOKJICHUIO HHBAJIUAOB B IIOMEIIECHNIX U Ha IPWJIETAIOLIEN TEPPUTOPUN

I[TPUKA3BIBAIO:

1. Haznauuts XunkoBy Upuny bopucoBHy, ctapiiiero Bocnurareiisi, Emenuny
HNpuny AnexcanapoBHY, 3aBX03a, OTBETCTBEHHBIMHU 3a COIPOBOK/ICHHE
WHBAJIUJIOB B IOMENIEHUSX U Ha npujieratoiieit Teppuropuu MAJIOVY n/c Ne 29
«DaHTa3us»

2. TlpoBecTr MHCTPYKTAX M7 OTBETCTBEHHBIX PAOOTHUKOB 1O COTIPOBOXKICHHUIO
WHBAJIMIOB B IOMEIICHUSIX U Ha npuiieratomieit tepputopun MAJIOY n/c Ne 29
«DanTazus» (npunoxenue Ne 1);
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[Ipunoxenue 1
k npukazy Ne 164-OP ot 13.08.2024 r.

HNucrpykuus
JJIS OTBETCTBEHHOI0 PA0OTHHKA MO CONMPOBOKICHUIO MHBAJIUI0B B
NMOMeIleHNsIX U HA NMpuJierawiieil reppuropun a/c Ne

I. O0mue npaBuIIa ITHKETA

[Ipy mpenocTaBieHWHM TOMOUIM MHBATUAAM IO CONPOBOXKIEHUIO B
NoMeIIeHUsIX U Ha npuieratomieit tepputopun MAJIOY n/c Ne 29 «Danrtazus»
HEOOXO0MMO COOJI0aTh CIEAyIoIIUe O0Ilue MpaBuia 3THKETa MpU OOLICHUH C
WHBAJINIaMH, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUU:
1 Obpawenue k yenogexy: KOrza Bbl pa3sroBapuBaceTe ¢ MHBAIUAOM, OOpalaiTech
HEIOCPEICTBEHHO K HEMY, @ HE K COINPOBOXAAIOIIEMY WIN CYpPAONEPEBOIUUKY,
KOTOpBIE IPUCYTCTBYIOT IIPU Pa3roBope.
2 [Iloosccamue pyku: KOTJa Bac 3HAKOMAT C HMHBAJIUAOM, BIIOJHE €CTECTBEHHO
HOKaTh €My PYKY: AaXe TeM, KOMy TPYAHO JIBUIaTh PYKOH WJIN KTO IOJb3YETCs
IPOTE30M, BIIOJIHE MOXHO MOXaTb PYKy — IPaByl WM JIEBYIO, YTO BIIOJIHE
JIOTTYCTHMO.
3 Hasviatime cebs u Opy2ux: KOTJa Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIH
IUIOXO BUIMUT UJIM COBCEM HE BUAUT, 0053aTEIHHO HA3bIBAHTE ce0s U TEX JIIOJIEH,
KOTOpbIE TPUILIKM ¢ Bamu. Ecimu y Bac obmas Oecena B rpyrime, He 3a0bIBaiiTe
MOSICHUTB, K KOMY B JaHHBIA MOMEHT BbI 00paIllaeTeCch, U Ha3BaTh CEOs.
4 Ilpeonosrcenue nomowu. €Cy Bbl IPeIaraeTe MOMOIIIb, )KJIUTE, TOKa e
IPUMYT, @ 3aT€M CIPALIUBANTE, YTO U KaK J1€1aTh.
5 Aoexeamnocmyo u excaugocmsy: 0OpAANTECH K B3POCIBIM MHBAIMIAM KaKk
K B3POCJIBIM 37J0POBBIM JIIOJIIM, & HE KaK K AeTsiM. O0palaThCs K HUM 110 UMEHU U
Ha «ThD» BO3MOXHO TOJIBKO B TOM CIlIyyae, €CJIM Bbl XOpOILIO 3HAKOMbI M Balll
co0eceIHUK MO3BOJISIET BaM Takoe oOpallieHue.
6 He onupaiimecv Ha Kpecn0-KoACKy: ONIAPAThCS UM BUCHYTh HA YbEU-TO
UHBAJIMJIHOM KOJISICKE — TO JK€ CaMO€, YTO ONUpaTbCsl WJIM BUCHYTh Ha €€
oOnamarese, ¥ 3TO TOXKE MOXKET pazapaxarb. MHBanumHas KoJsicKa — 3TO 4acTb
HENPUKACAEMOr0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ HCIIONIb3YET.
7 BHumamenvHocms u mepneausocms: KOTJA Bbl PAa3rOBAPUBAETE C UYEIOBEKOM,
UCIBITHIBAIONINM TPYAHOCTH B OOILEHUH, CIylIaiiTe ero BHUMAaTenbHO. byapte
TEPIIETUBBI, XKAUTE, KOTJa UeJIOBEK caM 3aKOHUYUT ¢pa3y. He mompasisiite ero
U HE JoroBapuBanTe 3a Hero. Hukorma He IpUTBOPSAMTECH, YTO BBl IIOHUMAETE,
€clIi Ha caMOM JeJie 3To He Tak. [loBropure, 4TO BBl HE MOHSIU, 3TO OMOMKET
4eJIOBEKY OTBETUTh BaM, a BaM — IIOHSTh €TO0.
8 Pacnonoosicenue 01 Hecedbl: KOTJa BBl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIUMCS
MHBAJIUIHOM KOJISICKON MJIM KOCTBUISIMU, PACHOJIOKHUTECH TaK, YTOOBI BallIH
U €ro rjaza ObuIM Ha OJAHOM YPOBHE, TOrja BaM OyJeT Jierde pasroBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOKET YUTaTh 10 I'y0am, pacloyoKUTECh TaK, YTOOBI



Ha Bac Majaji CBET, U Bac ObLIO XOPOIIO BUIHO, TOCTAPAUTECh, YTOOBI BAM HUYETO
HE

9 Ilpusneyenue 6HuManus yeaogexka: YTOObI IPUBIICYh BHUMAHUE YEJIOBEKA,
KOTOPBIM TUIOXO CIBIIIUT, TOMAIIUTE EMY PYKON MJIM IOTPOHBTECH JI0 IJIeYa.
CMoTpuTe emy npsiMo B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE BCE
JIH0JTU, KOTOPBIE IJI0XO CHBIIIAT, MOTYT YUTATh 0 Ty0aM.

10 He cmywaiimecy, ecid CIydalHO JOMYCTHJIM OIUIOIIHOCTb, CKa3aB
«YBuaumcs» i «Bel chbimanu 00 3TOM...?» TOMy, KTO HE MOXXET BUJETh WU
CHBIIIATh OOECIEYEeHHUS OCTYIMHOCTH YCIYT JUIsl WHBAIHUIOB CHCIHAIACTAM,
HEMOCPEACTBEHHO OKAa3bIBAIOIIMM YCIYTM, HEOOXOJMMO OPUEHTHUPOBATHCS Ha
COIMAJIbHBIC TOTPEOHOCTH W OCOOCHHOCTH COIMATBHO-OBITOBBIX OTPaHUYCHUN
WHBAIIMOB, BO3HUKAIONIMX B pe3yiabrare 3aboneBaHus. [JaBHBI MPUHIAIT
OKa3aHHUs MOMOIIM— HE HaBPEIUTh B PE3yJbTAaTe HEMNPEITyCMOTPEHHBIX PUCKOB U
00CTOSITEILCTB.

OTHOCHUTECH K APYTOMY YEIIOBEKY, KaKk K ce0e caMOMy, TOUHO TaK e ero
yBaXalTe — M TOI/IAa OKAa3aHUE YCIYI'M B YUYPEXKACHUM M OOIIeHHe OyayT
3 PEeKTUBHBIMHU.

PaboTHUK, HEMOCPEeACTBEHHO OCYIIECTBIISIIONIMN MOMOIIb WHBAJIUAAM IO
COMPOBOXKACHUIO B TMOMENICHUSX W Ha mpujeratouied teppuropun a/c Ne29
«®DaHTa3usn», TOJHKEH MPOXOAUTh UHCTPYKTAX OJIMH pa3 B TPU roja.

I1. ConpoBo:kaeHrne HHBAJIHU/I0B HA PUEMeE B YUpeKAeHUU

Jlst obecriedeHnst JOCTyIa HHBAIKIOB K YCIIyraM M 00beKTaM, Ha KOTOPBIX
OHM TIPEAOCTABISIOTCS, PAOOTHUKY, HEMOCPEICTBEHHO OCYIICCTBIISIFOIIEMY
MIOMOIIlb MHBAJIUAAM IO COIPOBOXKICHUIO B TOMEIICHUSX W Ha MPHIETAIOIICH
teppuropun a/c Ne 29 «@Panrazus», npu NpuéMe HHBAIHMAA B YUPEKICHUU
HEOOXOIUMO:
1 PacckazaTh MHBaIHLy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3aHHsI YUPEIKICHUS:
- KOJIMYECTBO 3TaXEH;
- OCHOBHbBIE TIOMEIIIEHUS M MECTa UX PACIOJIOKEHHUS B 3[aHUU, B KAKOM KaOUHeTe K
KOMY OOpaTuUThCsl 1O BOIpOCaM, KOTOpbIE MOTYT BO3HHUKHYTH B XOJ€
NPEIOCTaBICHUS YCIIyTH;
- PacIoyIo’KeHNEe KOMHAT TUTUCHBI M CAaHY3JIOB.
2 Pacckasarbh, y4uThIBasi CTEIEHb COIMAIBHBIX OrpaHHYEHH, 00 OCOOEHHOCTSIX
OpraHu3aluy JOCTYITHOW CPebl B YUPEIKICHUN: HATMUUU MaHIyCOB, MHEMOCXEM,
TaKTWJIBHBIX JOPOKEK, TAKTWIBHBIX MeTKax u T.7. Ocoboe BHUMaHUE 00paTUTh Ha
3HAKH, MPEIYNPEeKAAONINe 00 ONACHOCTH: 3BYKOBBIE CUTHAIIBI TPEBOTH, CBETOBBIC
Tab110, HanboJee ObICTPHIM U OE30MACHBIM CIOCO0aM BbIXO/1A U3 3/1aHUS.
3 IIpoBecTH PKCKYpCHIO MO YUPEXKICHHIO, 0OpaTHB BHUMAHUE Ha PACIOJIOXKEHHE
CaHMTapHBIX KOMHAT, JECTHUI], MECT JJisi OTAbIXa u T.A. [Ipu HeoOXoaumocTu
o0paTuTh BHHMMAaHHE Ha MEXaHM3Mbl OTKPBIBAaHMS-3aKpbIBAaHHUS JABEpeEi,
CaHUTapHBIX IPUOOPOB.
4 Tlo3HaKOMHUTH HMHBAJHJa CO BCEMU CIEIHUAIUCTAMH, JIMYHO, MPEJCTABUB IO
damunuy, HWMEHM M OTYECTBY CHEIMaJNcTa W WHBAIWAA Jpyr ApYTY.



NudopmupoBaTh, K KOMY OH JOJIKEH OOPATUTHCS BO BCEX CIy4Yasx BOSHUKAFOIIMX
3aTPYIHEHUM.

5 Ilpu 3aBepiieHnH NpuéMa B yUYpPEKJIECHUH YTOUYHUTh, OCTAJIUCh Y HETO JIM KaKHe-
7100 BOMPOCHI WIIK 0COObIE TTOKENaHUS.

II1. ITpaBuia 3TUKeTA AJIA JIULL
C Pa3sHbIMU pPacCcTpPOCTBAMM QYHKUUN OpraHu3ma.

Ilpasuna smuxema npu o00wieHUU C¢ UHBAIUOAMU, UCHLIMBIEAIOUWUMU
mMpyoOHOCMU NPU NEPEOCUNHCCHUU:

e [loMHHTE, YTO HHBaIUJHAA KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee U He TojkalTe. Hauath KaTUTh KOJSCKY
oe3

corJiacusi MHBaJIMia — TO JK€ caMO€, YTO CXBATUTh M IIOHECTH YeJIOBEKA O€3 eTo
pa3peuieHusl.

e Bcerna crpammBaiite, HyKHa JIM MIOMOIb, TPEXKIEC YeM OKa3aTh €€ WUHBAIUaM,
HCHBITHIBAIOIIUM TPYJIHOCTh NIPU MEPEIBUKECHUH, U TIPEIJIaraiiTe moMOIIb,

€CJIM HY>KHO OTKPBITh TSKEJIYIO ABEPb WM IPOUTHU 1O KOBPY C JJIMHHBIM BOPCOM.
e Ecnu Bame npeaiokKeHne 0 MOMOIIM MPUHSITO, CIPOCUTE, YTO HYKHO J€J1aTh,

U YETKO CIEAYUTE UHCTPYKIHUSM.

e Eciiy Bac Monmpocuiiv NOMOYb UHBAJIUAY, EPEIBUTAIOIIEMYCS Ha KOJIACKE,
cHavaja katute ee wMmeieHHo. Komscka ObIcTpo HaOWpaeT CKOpPOCTh, U
HEOKHMIAaHHBIM TOTYOK MOKET IPUBECTU K TOTEPE PABHOBECHUSI.

e Bcerma nuuHO yOexmalTech B JOCTYMHOCTH MECT, TJi€ 3aIljlaHUPOBAHBI
MEpOTIpUATHS. 3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BO3HUKHYTH TPOOIEMBI
ni 0apbephl U KaK UX MOYKHO YCTPAHUTh.

e He Hajo X/jomaTh 4eJIOBEKa, HAXOSIIETOCsS B MHBAJMIHOM KOJISICKE, IO CITMHE
WJIY TI0 TIIeYy.

e Eciii BO3MOKHO, PacIoJIOKUTECh TaK, YTOOBI Balllv JIUIa ObUIM Ha OJTHOM
ypoBHe. M30eraiite MOJMOXKEHHs, TIPU KOTOPOM BalleMy COOECETHUKY HYKHO
3alPOKUABIBATH TOJIOBY.

e Eciii CyIIECTBYIOT apXUTEKTYPHBIE Oapbhephl, MPEAYIPEAUTE O HUX, YTOOBI
YEJI0BEK UMEJ BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [lomHuTe, 4YTO, Kak MpaBWwiIO, Yy JIOJEH, HMEIOMUX TPYJAHOCTH MpHU
NIePEIBIKEHUH, HET TPOOJIEM CO 3pEHUEM, CIIyXOM U TOHUMAaHHUEM.

e He gymaiite, 4T0 HEOOXOAMMOCTD MOJIH30BATHCSI MHBAIMIHOU KOJISICKOW — 3TO
Tpareaus. OTO CHocoO0 CBOOOTHOTO (€CIM HET apXUTEKTYPHBIX OaphepoB)
nepenBuKeHus. ECTh m101M, MOJIB3YIOMNUECS UHBAIMIHON KOJISICKOM, KOTOPBIE HE
YTPATUIU CTIOCOOHOCTH XOJIUTh M MOTYT TMEPEABUTATHCS C MOMOIIBIO KOCTHIICH,
Tpoctd ¥ T.m. KOJSCKM OHM MCHOJB3YIOT JJIS TOTO, YTOOBI AKOHOMUTH CHJIBI H
ObICTpEE MepeIBUTaThCA.

Ilpasuna smuxema npu 0oduieHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEHUE
3peHue uau He3pAYUMU:



e Oka3biBasi CBOIO MOMOIIb HE3PSTUYEMY YEJIOBEKY, HAMPABISIUTE €ro, HE CTUCKUBAs
€ro pyKy, MIUTE TaK, Kak Bbl OObIYHO XojauTe. He HyXHO XBaTaTh CIIENOTO
YeJI0BEKa U TAIllUTh €ro 3a COOOM.

e OnuiuTe KpaTKo, I1ie Bbl HaxoauTech. [Ipeaynpexnaiite o npensiTCTBUSIX:
CTYNEHAX U T.IL

e lcnionb3yiite, €CiM 3T0 YMECTHO, 3HaKOMbI€ (Dpa3bl, XapaKTEPU3YIOIIUE 1IBET,
paccTosiHue,  OKpYXalollylo  oOCTaHOBKYy.  Jlenutech  3MOIMOHAIBHBIM
BO3JICMCTBHEM OT YBHUJIEHHOTO.

e OOpamaiitech ¢ CO0AaKaMU-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JTOMAITHUMHU
JKUBOTHBIMH. He KoMaH1ylTe, He TpOraTe U He UTpaiTe ¢ COOAKOM-TIOBOIBIPEM.

e Eciu BBl cOOMpaeTech YUTATh HE3PSIUEMY YEJIOBEKY, CHayaia npeaynpeuTe

ero 00 aTom. ['oBoprTE OOBIYHBIM TOJIOCOM.

e Eciiu 3TO BaXHOE MUCHMO WM JOKYMEHT, HE HYKHO il YOeIMTEIbHOCTH
JaBaThb €ro mnoTporaTb. lIpm 5TOM HE 3aMEHSITE YTEHHE MEPECKa3oM, HE
nporyckaiite uHdopmaiuio, ecid Bac 00 3Tom He mnomnpocsaT. Korga Hespsiuwmii
YeJIOBEK J0JHKEH MOJIIMUCATh IOKYMEHT, TPOYUTANTE €ro 0053aTeIbHO TOJHOCTHIO.
WNHBanuIHOCT, HE OCBOOOXKIAET CIIEMOTO YeNOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIICHHON 3aKOHOATEIHCTBOM.

e Bcerna oOpaiaiiTech HEMOCPEICTBEHHO K YENOBEKY, JaXkKe €CJIM OH Bac He
BUJIUT, & HE K €0 3pSIYEMY COMPOBOKIAOLIEMY.

e Bcerna nasbiBaiiTe ce0d U NpeACTaBISHTE JPYrUX COOECENHUKOB, a TAKKE
OCTAJIBHBIX MPUCYTCTBYIONINX. ECIM BBI XOTHTE MOXKATh PYKY, CKaKUTE 00 STOM.

e Korma Bel mpemiaraere HeE3psA4EMY YEJIOBEKY CECTb, HE YCaXMBAUTE €ro, a
HalpaBbTE €ro pPyKy Ha CHOUHKY CTyJla WIA MNOJJIOKOTHUK. He Bomure mno
MOBEPXHOCTH €r0 PyKY, a JalTe eMy BO3MOXKHOCTh CBOOOJIHO MOTPOTaTh MpPEIMET.
Ecnu Bac monpocuiii TOMOYb B34Th KAKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETNIOro K MpeIMeTy U OpaTh €ro pyKou 3TOT MpeaMeT.

e Korza BbI o011aeTech ¢ TPYMION HE3psIUUX JIFOIeH, He 3a0bIBaiiTe KaXKIbIl pa3
Ha3bIBATh TOT'0, K KOMY BbI O0paIaeTech.

e He 3acraBnsiiTe Baiiero coOeceHUKa OOpamaThCs B IMYCTOTY: €CIU BbI
NEPEMEIIACTECh, TPEIYPETUTE €T0 00 ITOM.

e BriosHEe 10MycTHMO yHOTPeOIsITh CIOBO «CMOTPEThY. J[isl He3psuero yenoBeka
ATO O3HAYAET «BUIETh PYKaMW», OCA3ATh.

e l30eraiiTe pacribIBYATBIX OINPEICICHUM W HMHCTPYKIUMH, KOTOpPBhIE OOBIYHO
CONPOBOK/IAIOTCA KECTAMU, BhIpakeHUM Bpoje «CTakaH HaXOJIUTCS TJIe-TO TaM Ha
cronie». Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEANHE CTOIAY.

e Ecim BBI 3aMeTHIIN, YTO HE3PSIYUN YETIOBEK COMIICS C MapIipyTa, HE YIPaBIsATe
€ro JBIKEHHUEM Ha PACCTOSHUM, MOJOUINUTE U TIOMOTUTE BBIOPATHCS HA HY>KHBIN
MyTh.

e Oka3pIBasi HOMOILb HE3PSYEMY, IBUTAUTECHh HE TOPOMSICh, U MPU CITYCKE WU
MOJBEME MO CTYNIEHbKAM BEJAUTE HE3PSAUETO NEPIECHAUKYIAPHO K HUM. He nenaiite
PBIBKOB, PE3KHUX JIBMKCHUU, TPEIYIIPEKIANTE O NPEMATCTBUIX.

Ilpasuna smuxema npu 00WeHUU C UHBATUOAMU, UMEIOUWUMU HADYUICHUE
cayxa:



e PasroBapuBas ¢ 4€JIOBEKOM, Y KOTOPOI'O INIOXOM CIyX, CMOTPUTE MPSAMO HA

Hero. He 3areMHstiiTe CBOE JIMIIO U HE 3arOpakKMBANTE €ro PyKamu, BOJIOCAMU WIH
KaKUMH-TO MpeaMeTaMu. Bair cobecelHuK TOIKEeH UMETh BOZMOKHOCTD CIICIUTh
3a BBIPAKEHUEM BaILIETO JIMIIA.

e CylmecTByeT HECKOJbKO THUIOB U cTeneHell IyXoTbl. (COOTBETCTBEHHO,
CYILECTBYET MHOI'O CIIOCOOOB OOIIEHHUS C JIFOJIbMU, KOTOpBIE IJI0XO0 ciblmar. Eciu
BBl HE 3HAETE, KAKOW IIPEANIOYECTD, CIIPOCUTE Y HUX.

e HekoTopsle JrOAM MOTYT CIBIIATh, HO BOCIHPHUHHMMAIOT OTHENIbHBIE 3BYKH
HenmpaBWiIbHO. B 3TOM ciydae roBopute Oojiee TPOMKO M YE€TKO, MOaOHupas
HNOJXO/SIINI ypOBeHb. B IpyroMm ciiyuae MOHaAOOMUTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTU CIOCOOHOCTh BOCIIPUHUMATH BHICOKHUE YaCTOTHI.
e UToOBI IpHBIICYb BHUMAHKUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIINT, HA30BUTE

ero no uMeHu. Ecim oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKAa WM XKe
IIOMaxaTh PyKOMH.

e ['oBopuTe SCHO M POBHO. He Hy»XHO u3IMIIHE MOaYepKuBaTh 4yTO-TO. Kpnuars,
O0COOEHHO B yXO0, TOKE HE HAJIO.

e Eciu Bac mpocsT MNOBTOPUTH YTO-TO, MONPOOYHTE mepedpa3supoBaTh CBOE
peIIoxKeHne. Vcrnonp3ynTe KecThl.

e VY0enurech, uTO Bac MOHAIM. He cTecHsAlTeCh CHpPOCHTh, TOHAJI JIM Bac
coOeceIHUK.

e Eciu BBl coobOmaere HH(MOpPMALHMIO, KOTOpas BKJIIOYAaeT B ceOs HOMep,
TEXHUYECKUN WM IPYrod CIOXKHBIA TEPMUH, aJpeC, HAMUIIUTE €€, COOOIIUTE 0
dakcy wiM 3IEeKTPOHHOU IMOYTE WJIU JIFOOBIM JPYTHMM CIOCOOOM, HO TaK, YTOOBI
OHa ObLjIa TOYHO TOHATA.

e Eciu cyliecTByIOT TpyAHOCTH MPU YCTHOM OOILIEHUH, CIPOCUTE, HE OyIeT Jin
IIPOILE NEPETTUCHIBATHCS.

e He 3a0b1BaiiTe 0 cpene, KOTopas Bac OKpyXkaeT. B O0JIbIINX WJIM MHOTOJIIOHBIX
NOMEIIEHUSIX TPYAHO OOIIAThCS C JIIOABMH, KOTOpBIE IUIOXO CIbImaT. Spkoe
COJIHIIE WJIM TE€Hb TO’KE MOTYT ObITh OapbepaMu.

e OueHb 4acTo IIyXHe JOAU UCIONb3YIOT SI3bIK jkecTOB. Eciu Bbl oO11aeTech
yepe3 MepeBOAUYMKa, HE 3a0yabTe, YTO OOpamarbCcsi HaJ0 HEMOCPEACTBEHHO K
cobeceHrKYy, a HE K TIePEBOTUHUKY.

e He Bce nroan, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YUTaTh 10 Tyoam. Bam myuiie
BCEr0 CIPOCUTH 00 3TOM Ipu nepBoi BcTpede. Ecnu Bam cobecenHuk odnangaer
HTUM HaBBIKOM, HY’KHO COOJII0AaTh HECKOJIBKO BaKHbIX ITpaBwil. [loMHuTE, UTO
TOJIBKO TP U3 JIECATU CIOB XOPOLIO MPOYUTHIBAFOTCS.

e HyXHO cMOTpeTh B JHMIO COOECEIHMKY U TOBOPHUTH SICHO M MEJJICHHO,
UCIIONIb30BaTh MPOCTHIE (hpa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

e Hy>XHO MCIIOJIb30BaTh BBIPAKEHUE JIMIIA, KECTHI, TEJIOABHKEHHUS, €CIIU XOTUTE
IOYEPKHYTh WIH MIPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna smuxkema npu o0uweHUU C UHBATUOAMU, UMEIOULUMU 3A0EPIHCKY 6
pazeumuu u npood.1emvl 00uLeHUA, YMCIEEHHbLE HAPYULEHUA:

e lIcrionb3yiTe TOCTYIHBIN SA3bIK, BBIPAKAUTECH TOYHO U 110 CYTH AEJA.

e J130eraiiTe CIOBECHBIX IITAMIIOB U 00pa3HBIX BBIPAKEHUM, ECIIM TOJIBKO BbI HE



YBEPEHBI B TOM, UTO Balll COOECETHUK C HUIMH 3HAKOM.

e He roBopure cBricoka. He nymaiite, 4TO Bac HE ITOMMYT.

e Nudopmupys 00 yciayrax, KOTOpbIE MOKET MOJTYyYUTh MHBAIN], pACCKa3bIBali-

Te Bce «mo maram». Jlaiite Bamemy cOOECEIHHKY BO3MOXXHOCTb OCMBICIUTD
KQXK[IBIH 11ar 1ociie Toro, Kak Bbl UH(HOPMUPOBAIIU €TO.

e lIcxonuTte U3 TOro, YTO B3POCIBINM YEIOBEK C 3aJICPKKON B Pa3BUTHH UMEET
OTpeeNEHHBIN OTBIT, KaK U JII000H Ipyroi B3pOCIbIil 4eI0BEK.

e Ecim wHeoOxomammo, wcmonb3yiTe womtocTparuu uiu (ororpadun. byapte
rOTOBBI IOBTOPUTH HECKOJIBKO Pa3, €CIIM BAC C MIEPBOTO pa3a HE MOHSIIN.

e OOpamaiTech C 4eTOBEKOM C ITpoOIeMaMu pa3BUTHS TOYHO TaK e, KaK Bbl

Ob1 oOpamanmch ¢ To0sIM ApyruM. B Oecene oOcykmaiiTe Te e TeMbI, KaKnie Bbl
oOcyxnaete ¢ Apyrumu Jroasmu. Hampumep, noroay, nocieaHue COObITHS.

e (OOpamaiTech HEMOCPENCTBEHHO K COOECeaqHWKYy, a He K €ro
COIIPOBOXKIAKOLIEMY.

e [loMHUTE, YTO JIIOAM C 3aJE€PKKOM B PA3BUTUMU JIEECIIOCOOHBI M MOTYT
NOJMKCHIBATH TOKYMEHTBI, JaBATh COTJIACUE HA MEJULMHCKYIO IOMOIIb U T.1.
Ilpasuna smuxema npu 00UWeHUU C UHBATUOAMU, UMEIOUUMU NCUXUYE-

CKUe HapyWeHusA:

[lcuxuyeckue HapyLIEHUS — HE TO K€ caMOe, YTO MPOOJIEMBI C 3aIEPKKON B
pazButuu. Jliogu ¢ TOCUXMYECKMMH  TpoOjeMaMud  MOTYT  UCIBITHIBATh
AMOLMOHAJIBHBIE PACCTPOMCTBA WIIM 3aMEIIATENIbCTBO, OCIOKHSIOIINE WX JKU3Hb.
Y HUX CBOM 0COOBIM U U3MEHUMBBIN B3TJISA HA MHUD.

e He nano aymarb, 4TOo JIIOAM C TNCUXUYECKMMH HAPYIICHUSMHU 0053aTE€IbHO
HY’KJIAatOTCS B JIOMOJHUTEIBHOM TOMOIIHY U CHIENUATIbHOM OOpAILEHUH.

e OOpalaiTech C JHOIbMU C ICUXUUYECKUMH HAPYIICHUSIMH KaK C IMYHOCTSIMHU.

He HyxHO Aenath npexaeBpeMEeHHbIX BEIBOJIOB HA OCHOBAHUU OTbITA OOLIEHUS C
JTPYTUMU JIIOABMU C TaKOM k€ (POpMOI MHBAIMIHOCTH.

e He cienyet qymarth, 4TO JIIOAU C TICUXUYECKUMU HAPYILIEHUSIMHU O0JIee Ipyrux
CKJIOHHBI K HacWJIn0. 910 MU(}. Eciu BbI pyxentoOHbl, OHU Oy1yT 4yBCTBOBATh
ce0s CIIOKOMHO.

e HeBepHo, 4TO JIOAM C TICUXMYECKUMHU HAPYUIEHUSIMU HMEIOT MpoOJeMbl B
NOHMMAHUU WM HUXKE 110 YPOBHIO MHTEIUIEKTA, YeM OOJBIIUHCTBO JIOCH.

e Ecny 4yenoBeK, UMEKIINN ICUXUYECKUE HAPYIIECHUS, PACCTPOEH, CIIPOCUTE

€ro CIIOKOIHO, YTO Bbl MOXKETE CJIeaTh, YTOObI TOMOYb EMY.

e He roBopure pe3Ko ¢ 4YEIOBEKOM, UMEIOLIMM IICUXUYECKHUE HAPYLIEHUS, 1akKe
€CJIM Y Bac €CTb JUIsl TOTO OCHOBAHU.

Ilpasuna smuxema npu 00ueHUU ¢ UHBATUOOM, UCHLIMbIEAIOUWIUM 3A-
mpyoneHus é pevu:

e He urnopupyure mat01€i, KOTOPBIM TPYIHO FTOBOPUTH, IOTOMY YTO IOHATH UX

— B BalllUX UHTEPECAX.

e He nepebuBaiiTe 1 He MONPABIISIUTE YEIOBEKA, KOTOPBINA UCIIBITHIBAET TPYAHOCTH
B peun. Haumnaiite roBOpuTh TOJBKO TOTJa, KOrjAa yOEAWTeCh, YTO OH YKe
3aKOHYUJI CBOIO MBICIIb.



e He mblTaiitech yCKOPUTH pasroBop. byabTe roTtoBel K TOMY, 4TO Pas3roBop ¢
YeJIOBEKOM C 3aTPYyAHEHHOU peublo 3aiiMET y Bac 0OJIbIIIE BPEMEHHU.

e CmoTpute B JUIO0 COOECEAHHKY, MOMICPKUBAUTE BHU3YaJbHBIM KOHTAKT.
OtnaiiTe DTOM Oecelie Bce Ballle BHUMAHUE.

e He nymaiite, 4TO 3aTpyAHEHUs B pEUYM — I[I0KA3aTellb HU3KOIO YpPOBHS
MHTEJIJIEKTA YEJIOBEKa.

e CrapaiiTech 3a7aBaTb BOIPOCHI, KOTOpbIE TPeOYIOT KOPOTKHX OTBETOB HIIU
KHUBKa.

e He nputBopsiTech, €Ciiv Bbl HE MOHSIM, 4YTO BaM ckasaiu. He crecHsairecn
nepecnpocuTs. Ecim BaM CHOBa HE yAaloCh IOHATh, IOINPOCUTE NPOU3HECTH
CJIOBO B 00Jiee MEJIEHHOM TE€MII€, BO3MOKHO, IO OyKBaM.

e He 3a0bIBaiiTe, YTO YEJIOBEKY C HAPYLIEHHON PEYBbI0 TOXKE HY>KHO BBICKA3aThCA.
He nepebuBaiiTe ero u He nojapisiiite. He Toponute roBopsiero.

e Eciu y Bac BO3HUKAIOT IPOOIEMBI B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll
co0eceIHUK UCTIOIb30BaTh IPYrol Crocod — HamKucaTh, HareyaTaTh.

C uHCTpYyKIMEH 03HAKOMJIEH IIOJIITUCH dUO



